
Emergency Rules for Cuernavaca
HOA Pool and Jacuzzis

Version 4

Effective Date
May 29th, 2021

Adoption Date
These new emergency rules were approved by the Cuernavaca HOA Board on May 24th, 2021.

Extension and Expiry
These special covid-19 rules (all versions) will expire on June 15th, 2021, if the state of
California (as well as Santa Clara county) fully re-opens (especially for outdoor activities).
Otherwise, monthly extensions of these rules will be evaluated during the monthly board
meetings.

Purpose
With Santa Clara county moving to the yellow tier, due to, among others, the high vaccination
rate in the county and the greater SF Bay Area, we are gradually getting back to “new normal”.
Moreover, the state of California is planning to lift capacity and distancing restrictions for most
businesses and activities (especially outdoors) on June 15th. The Cuernavaca pool committee
is therefore proposing a transition period, wherein Cuernavaca residents who are comfortable
being outdoors with other people outside their households may choose to share the pool with
another household. At the same time, those who are still not comfortable sharing the pool are
given time to get used to things while vaccination rate in the county keeps improving. When the
rules expire on the date specified above, there will be no restrictions to the pool - no
reservations are needed.

Relevant Links
● Santa Clara county’s covid-19 public information: https://covid19.sccgov.org/home
● California’s Blueprint for a Safe Economy: https://covid19.ca.gov/safer-economy/

https://covid19.sccgov.org/home
https://covid19.ca.gov/safer-economy/


Changes to the Rules
● The emergency rules for the remote jacuzzi are completely expired (no need to

make reservations for it anymore). The following rules only apply to the Clubhouse pool
area only (pool + jacuzzi).

● All time slots can be booked by a maximum of two different reservations.
● The “15 minute breaks” between two time slots have been eliminated. However, we ask

you to be considerate to the next households, so please plan to leave a few minutes
before your time slot ends.

● New credit system for booking:
○ Each household gets 44 credits each month, and the credits reset to 44 on the

first day of month. No roll-over of credits.
○ One credit == 15 minutes time slot
○ For those who are still uncomfortable with sharing with another household,

booking both reservations in each 15 min slot is possible and will cost two
credits.

○ Same day reservations cost zero credits (nothing is taken from your monthly
credit allowance), in-advance reservations can still be made up to 14 days in
advance.

○ Maximum reservations:
■ Weekdays: each household is allowed to make a maximum of two

reservations a day. This means up to two hours if sharing with other
households, or one full hour if not sharing with other households, per day.

■ Weekends: each household is allowed to make a maximum of two
reservations for the entire weekend (Saturday and Sunday only). This
means up to two hours if sharing with other households, or one full hour if
not sharing with other households, per weekend.

■ Please note that the maximum allowance is subject to availability. We
again ask you to be considerate to your neighbors and only try to take
one hour at a time, and make another reservation on the same
day/weekend only when there are still abundant open time slots.

● Households who are still NOT comfortable sharing with others should contact the
Cuernavaca Pool Committee to get some extra credits during this transition period. We
do, however, encourage everybody to start getting used to things, perhaps by sharing
with other households that you know personally and are comfortable with.

● The rest of the rules defined in version 3 (included on the next page for reference) still
apply during this transition period.



Rules for Cuernavaca HOA Pool and
Jacuzzis during Covid-19 Pandemic

Version 3 (Permanent)

Effective Date
October 29, 2020

Adoption Date
October 28, 2020

Purpose
The Health Officer of Santa Clara county has issued a series of directives related to the
Covid-19 pandemic. The specific directives for outdoor pools also apply to community pools,
such as our HOA pool and jacuzzis. This document addresses emergency permanent rules for
the use of Cuernavaca HOA pool and jacuzzis after the expiration of the 2020 emergency
rules while the Santa Clara county restrictions are still in place. These emergency
permanent rules are on top of the existing permanent rules, are very similar to the current
emergency rules, are subject to Cuernavaca HOA approval, and will stay in place until
modified/replaced (e.g. when new directives are issued by Santa Clara county and cause the
current rules to be no longer compliant, the current pandemic ends, etc.). These emergency
permanent rules will automatically expire when the Santa Clara county directives related to
the Covid-19 pandemic are lifted.

Relevant Links
- Santa Clara county new public health order, effective July 13, 2020:

https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
- Mandatory directive for Outdoor pools, effective July 13, 2020:

https://www.sccgov.org/sites/covid19/Documents/Mandatory-Directives-Outdoor-Pools.p
df

https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
https://www.sccgov.org/sites/covid19/Documents/Mandatory-Directives-Outdoor-Pools.pdf
https://www.sccgov.org/sites/covid19/Documents/Mandatory-Directives-Outdoor-Pools.pdf


Facilities
1. Club House Pool and Jacuzzi: Outdoor pool and jacuzzi with

tables, chairs, and lounge chairs. Club House is locked and not
open for use. A continuous fence around the facility exists, and
access is only possible with HOA provided keys.

2. Remote Jacuzzi: fenced, outdoor jacuzzi with 1 table and 4 chairs.
Access only with HOA provided keys.

Disclaimers and Waivers
The pool should only be used by households that are comfortable with the pool procedures. The
HOA is not liable for any risks stemming from COVID-19 exposures at the pool, and only
assures that the pool opening with the given procedures adheres to Santa Clara County rules.
All users of the pool should do their own research and risk assessment concerning COVID-19
exposure at pools, and then act within their subjective comfort zone.

Rules
Contact
The pool committee will manage and be the point of contact for the use of the pool facilities. Any
questions regarding the use of the pool and jacuzzi facilities should be addressed to the pool
committee at cuernavaca-pool-committee@googlegroups.com.

Usage rules
General (non-pandemic related) rules regarding the usage of Cuernavaca pool and jacuzzis still
apply. Please consult your HOA documentation on this. In addition to those rules, these are
extra restrictions due to the Covid-19 pandemic:

● Only one Cuernavaca household or living unit is permitted to use a facility at a
time. Due to this rule, social distancing rules imposed by the county do not apply to our
pool/jacuzzi usage, as occupancy is restricted to one household at a time.

mailto:cuernavaca-pool-committee@googlegroups.com


● Every household is required to sign a waiver before the entire household / living unit is
allowed to use the pool and have access to the reservation system.

● Opening hours: normal opening hours from 6am-10pm (11pm on weekends/holidays).
● Guests are not allowed. A guest is anybody who is not physically living in Cuernavaca.
● We are utilizing an on-line calendar and reservation system to keep track of pool usage

(https://www.supersaas.com/schedule/cuernavaca).
○ Every household is identified by the house address and email of at least one

supervising adult.
○ For those who are not comfortable with using an online system, volunteer

members of the pool reopening committee will be available to help with
reservations (Stefan: 310-740-1976, Lily: 650-861-9223, Ton: 831-917-1350).

○ Nobody shall access any of the pool facilities without making an advanced
reservation. When a conflict arises between multiple households trying to access
the same facility at the same time, the household with a reservation for the
particular time slot will keep the privilege.

○ A week in the calendar is defined as Monday - Sunday.
● In order to ensure fair access to both pool areas, we are currently imposing these weekly

limitations, per facility (Clubhouse pool and jacuzzi OR remote jacuzzi):
○ Time slots of 15, 30, 45, 60 minutes can be booked on the online reservation

system. 15 min breaks between time slots are enforced for social distancing.
○ At most one time slot per day per facility per household.
○ Only 1 day per weekend per facility per household (either Saturday or Sunday -

NOT both).
○ Upfront reservations (up to 2 weeks in advance):

■ Maximum of two time slots per household per week can be booked in
advance per facility (ClubHouse Pool or Remote Jacuzzi)

○ Same-day reservations can be made when time slots are available, and will NOT
count towards the weekly limit.

■ Same-day reservation can only be made on the same day (date) of the
time slot.

○ If you know in advance that you cannot make use of the time slot that you have
reserved (either same-day or in-advance), please cancel your reservation ASAP
so that other residents would be able to enjoy it instead.

■ After 15 minutes of no-show, a time slot can be taken by another family
(we ask that you be courteous and notify the other family, either by email
or text) and the household holding the reservation will lose their
reservation.

○ These limitations will be reviewed on an ongoing basis, and may be adjusted
depending on the usage report and feedback from pool users.

● In order to discourage gathering on the deck, access to amenities is being reduced:
○ The Clubhouse Pool will only have one table with 4 chairs/sun-umbrella, and 4

lounge chairs. The rest of the tables and chairs will be stored at a designated
location and residents are barred from using them.

https://www.supersaas.com/schedule/cuernavaca


○ The Remote Jacuzzi will continue to have 1 table and 4 chairs.
● Club House will be locked and not open for use.
● Restrooms are still available for use (as per the requirement for commercial pools), with

the following rules:
○ Each household is responsible for sanitizing the restrooms before and after

each use
○ Hand soap, sanitizer and disinfectant will be available in each restroom.

● Hygienic procedures
○ Hand sanitizer and disinfectant will be supplied by the HOA and available at each

facility. However, every household is responsible for ensuring that hygienic
procedures are performed during their time slot, and we encourage you to
bring your own sanitizing equipment.

○ The supervising adult is tasked to take care of hygienics and coming/leaving at
the designated time.

○ Every household is responsible for cleaning relevant touch areas at the pool at
the beginning of their time slot. Relevant cleaning areas are tables, chairs, and
handrails at the pool.

Detection of Positive Cases
These are the procedures to be taken for when a pool user has tested positive for COVID-19.

1. Notify and isolate
a. When any member of your household has tested positive for COVID-19, you are

required to notify the Cuernavaca Pool Committee as soon as possible (by
email: cuernavaca-pool-committee@googlegroups.com). The pool committee as
well as all Cuernavaca board members will keep this information confidential in
accordance with federal and state laws. We will not disclose the identity of the
COVID-19 positive resident in our effort to identify close pool contacts.

b. Per Santa Clara county’s directive, the entire household should isolate for 14
days from the date they tested positive or, if symptomatic, 7 days after symptoms
resolve, whichever is longer. Nobody in the household is allowed to use the
facilities (pool and jacuzzis) during that isolation period (we will delete and
block your reservations for 14 days).

c. The Pool Committee will notify the County Public Health Department within four
hours of learning of the positive case by following the instructions at
www.sccsafeworkplace.org.

2. Decontamination and sanitization procedures
a. Each location used by the infected person within the last 48 hours will be

immediately closed until decontamination and sanitization of these areas is
complete.

mailto:cuernavaca-pool-committee@googlegroups.com
http://www.sccsafeworkplace.org


b. Decontaminate and sanitize each area used by the infected person within the last
48 hours, by a professional service, focusing on frequently touched surfaces. The
infected facility will not be available for use by any Cuernavaca resident
until the decontamination and sanitization process is completed. We will
delete all reservations for the facility during this period and notify all pool users
when the facility is ready for use again.

3. Communication and contact tracing
a. The pool committee will identify close pool contacts, i.e. other households that

used the facility the same day after the infected resident  used the facility.
b. The pool committee will comply with any case investigation and contact tracing

measures by the County Public Health Department. This will include providing
the names, addresses, phone numbers, and facility usage’s dates and times for
close pool contacts of the infected person, which the pool committee is required
by law to provide to the County Public Health Department upon request.

c. The pool committee will exclude all close pool contacts from the facilities for 14
days from their last exposure with the infected individual, even if they test
negative for COVID-19. All close pool contacts should be tested for COVID-19.

d. The pool committee will notify all registered pool users to self-monitor for
COVID-19 symptoms for 14 days after the last day the infected person was at the
facility.


